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Web Site Maintenance Contract
Contact Name __________________________

Phone __________________________  FAX ______________________

Business name (from herein known as client) __________________________

Address ________________________________

__________________________________________

City ____________________ State ____ ZIP _______  

E-mail address _________________________

Present WWW URL:______________________________________

Our goal is for you to be well-satisfied with your website. 
One way to accomplish this is to have clear understanding between each other. 
There are various reasons to use our Website Maintenance services:

- Your site isn’t providing information on what your customers want to see. 

- You site is slow to load, so your customers leave before they even have chance to see website. 

- Your site has become stale, there is no change to your site since last visit, nothing enticing people to come back. 

- Your site doesn’t work properly, with problems such as:

· Broken links.

· Not properly being displayed under different resolution.

· Contents are not visible in different browsers.

· Error messages are not meaningful 

· Frustrating dead ends. 

· Your site is cluttered with too much information.

· Your domain name is too complicated.

· Your site is not listed with any of the search engines.
General Website Maintenance Information:

- Concentrate more on your business instead of spending numerous hours to maintain your website.  
- Accuracy is equally important to us. We are very well aware that your site has valuable information, which is very important to you.  
- Confidentiality is our motto and we are really concerned about that.  
- The word ‘Maintenance’ is defined as keeping the website current and not intended to be a new design.  
- All updates and modifications are completed within 24 hours from the time we receive instructions, excluding weekends and holidays.  
- Update time is based on the actual time spent by the Developer / Designer in completing the required modifications.  
- If no updates are received in a month there is no monthly charge for the maintenance. 
- Most of the updates can be provided though e-mail in .txt or .doc format. Pictures need to be in .psd, .jpg or .gif formats.  
- If the website is using any third party component, as we have no control over them, any loss of data / information due to the modification or change in the version of the component we take no responsibility for same.  
- We reserve full rights to distinguish between "New Designs" and "Updates".  
- Although we make every effort to make accurate changes as per the requirement it is the copyright responsibility of the client to review the modifications.  

These are the terms of our agreement together:

1. Authorization. The above-named client is engaging AZIMUTH COMMUNICATIONS, located at 65 Hume Street, Crows Nest, NSW 2065, as an independent contractor for the specific project of maintaining a World Wide Web Site installed on the client's web space on a web hosting service's computer. The client hereby authorizes AZIMUTH COMMUNICATIONS  to access this account, and authorizes the web hosting service to provide AZIMUTH COMMUNICATIONS with "write permission" for the client's web page directory, cgi-bin directory, and any other directories or programs which need to be accessed for this project. The client also authorizes AZIMUTH COMMUNICATIONS to publicize their website to Web search engines, as well as other Web directories and indices should it be agreed that AZIMUTH COMMUNICATIONS is to do so.

2. Standard Web Site Package Elements. (For Standard Web Site Maintenance Packages or casual maintenance)  

AZIMUTH COMMUNICATIONS includes the following elements in the Standard Web Site Package: 

Photos and other miscellaneous graphic images supplied by client (up to five included per page in standard websites, in addition to masterhead graphic. Color originals larger than 5" x 8" are extra). Graphics for updates will be accepted by AZIMUTH COMMUNICATIONS from the client up to once a week. 

Words of text supplied by the client. Web pages of more than 1,200 words of text may be subject to additional fees, especially if they are not in digital format or require additional formatting. Text updates of no more than 1,200 words will be accepted by AZIMUTH COMMUNICATIONS from the client as needed.

Links will be updated as needed.    

HTML E-mail can be created for client up to once a month.  A standard email can be created and can be updated as part of the Web Site Maintenance.


 

3. Standard Web Site Packages. The content of the web pages will be supplied by the client and executed as specified by the client.  In case the client desires additional standard web pages to be added to the current site, the client agrees to pay AZIMUTH COMMUNICATIONS an additional $25 for each additional web page.  

Graphics or photo updates beyond the allowed once a week shall be billed at an additional $45 each. Where custom graphic work (beyond the scope of the "Custom Graphics Package" detailed above) is requested, it will be billed at our standard hourly rate. 

We include e-mail/phone consultation of up to 2 hours a month general Internet orientation education and web design consultation. Telephone long distance charges are in addition to package rates quoted. Additional education and consultation is at our hourly rate. 

Website Maintenance will include:

Product changes and additions 

Updates to calendar or events 

Add breaking news or upcoming events 

Add photos, graphics, graphs and charts 

Text re-writes and improvements 

Keeping the homepage fresh for return customers 

Keeping your website up-to-date 

Site Management 

Change Rates and prices 

Remove or add pages 

Search Engine Optimisation (SEO) 

Adding new products / services 

Shopping cart product updates 

Update announcements, add articles, promotions etc.

Creation of PDF or files in other formats and uploading these.

4. Maintenance and Hourly Rate.  If the client or an agent other than AZIMUTH COMMUNICATIONS attempts to update the client's pages, time to repair web pages will be assessed at the hourly rate, and is not included as part of the updating time.

Changes requested by the client beyond those limits will be billed at the hourly rate as per our schedule. This rate shall also govern additional work authorized beyond the maximums specified above for such services as general Internet orientation education, web page design, editing, and art, photo, graphics services. CGI programming charges (if any) are not included in this rate. 

5. Changes to Submitted Text. AZIMUTH COMMUNICATIONS will do “polishing” or minor rewrites of text, as directed by client, with final approval to be given by the client. Major rewrites, including but not limited to, those that require research, will be assessed an additional fee, billed at the standard hourly rate. 

  

6. Web Hosting. The client understands that any web hosting services require a separate contract with a web hosting service. The client agrees to select a web hosting service which allows AZIMUTH COMMUNICATIONS full access to the website via FTP or SSH.

8. Payment of Fees. Fees to AZIMUTH COMMUNICATIONS are due and payable on the following schedule: 

WEBSITE MAINTENANCE PLANS (SCHEDULE)
	PLANS
	1 hour per month

	3 hours per month

	6 hours per month
 

	Flat Hourly Rate 

	$65/hour
	$65/hour
	$65/hour

	1 month 
	$55 ($55/month)
	$155 ($155/month)
	$300 ($300/month)

	3 months 
	$156 ($52/month)
	$435 ($145/month)
	$840 ($280/month)

	6 months 
	$288 ($48/month)
	$810 ($135/month)
	$1560 ($260/month)

	12 months 
	$552 ($46/month)
	$1500 ($125/month)
	$2880 ($240/month)


All prices quoted do not include GST.
Payment must be made at the beginning of each month.  A month begins when the first payment is received.

For websites requiring more than 6 hours/month, the hourly rate will be capped at a maximum of $50/hour for each additional hour or part thereof.
9. Assignment of Project.  AZIMUTH COMMUNICATIONS reserves the right to assign subcontractors to this project to insure the right fit for the job as well as on-time completion. 

10. Legal Stuff.  AZIMUTH COMMUNICATIONS does not warrant that the functions contained in these web pages or the Internet website will meet the client's requirements or that the operation of the web pages will be uninterrupted or error-free. The entire risk as to the quality and performance of the web pages and website is with the client. In no event will AZIMUTH COMMUNICATIONS be liable to the client or any third party for any damages, including any lost profits, lost savings or other incidental, consequential or special damages arising out of the operation of or inability to operate these web pages or website, even if AZIMUTH COMMUNICATIONS has been advised of the possibility of such damages. If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed severable from this agreement and shall not affect the validity and enforceability of any remaining provisions. 
11. Copyrights and Trademarks. The client represents to AZIMUTH COMMUNICATIONS and unconditionally guarantees that any elements of text, graphics, photos, designs, trademarks, or other artwork furnished to AZIMUTH COMMUNICATIONS for inclusion in web pages are owned by the client, or that the client has permission from the rightful owner to use each of these elements, and will hold harmless, protect, and defend AZIMUTH COMMUNICATIONS and its subcontractors from any claim or suit arising from the use of such elements furnished by the client. 

12. Laws Affecting Electronic Commerce. From time to time, governments enact laws and levy taxes and tariffs affecting Internet electronic commerce. The client agrees that the client is solely responsible for complying with such laws, taxes, and tariffs, and will hold harmless, protect, and defend AZIMUTH COMMUNICATIONS and its subcontractors from any claim, suit, penalty, tax, or tariff arising from the client's exercise of Internet electronic commerce. 

 

13. Copyright to web pages. Copyright to the finished assembled work of web pages produced by AZIMUTH COMMUNICATIONS is owned by AZIMUTH COMMUNICATIONS. Upon payment of this contract, the client is assigned rights to use as a website the design, graphics, and text contained in the finished assembled website. Rights to photos, graphics, source code, work-up files, and computer programs are specifically not transferred to the client, and remain the property of their respective owners. AZIMUTH COMMUNICATIONS and its subcontractors retain the right to display graphics and other Web design elements as examples of their work in their respective portfolios. 

14. Payment of fees. Payments must be made promptly. AZIMUTH COMMUNICATIONS reserves the right to remove web pages from viewing on the Internet until final payment is made. In case collection proves necessary, the client agrees to pay all fees incurred by that process. This agreement becomes effective only when signed by AZIMUTH COMMUNICATIONS. 

15. Sole Agreement. The agreement contained in this "Website Maintenance Contract" constitutes the sole agreement between AZIMUTH COMMUNICATIONS and the client regarding this website. Any additional work not specified in this contract must be authorized by a written change order. All prices specified in this contract will be honored for three (3) months after both parties sign this contract. Continued services after that time may require a new agreement. 

16. Initial Payment and Refund Policy. 
The total amount of this contract is $______________. 

This agreement begins with the payment of the total amount of this contract. 

If the client halts work and applies by registered letter for a refund within 30 days, to AZIMUTH COMMUNICATIONS, work completed shall be billed at the hourly rate stated above, and deducted from the initial payment, the balance of which shall be returned to the client. If, at the time of the request for refund, work has been completed beyond the amount covered by the initial payment, the client shall be liable to pay for all work completed at the hourly rate stated above. No portion of this initial payment will be refunded unless written application is made within 30 days of signing this contract. 

17. Website Maintenance Policy

1. The work to carry out the changes will be billed in 1 hour increments. If the client needs only casual maintenance (without monthly subscription), the charge for any work taking 1 hour is $45.  

2. We keep a local copy of your web site.

3. We focus on making accurate changes but it is the client's responsibility to check updates and inform us of any necessary changes that need to be made. Of course, we would never charge for required changes that are our fault, however, if a change needs to be made due to client error, the regular hourly update fees may or may not be charged at our discretion.

4. Changes should be electronically sent to us.  

5. We aim to deal with any maintenance requests in a manner that will keep our clients happy and help to ensure and promote a long lasting business relationship.

The undersigned agrees to the terms of this agreement on behalf of his or her organization or business, and asserts that he/she is an official representative. 

On behalf of the client (authorized signature): 

________________________________  

Date  ________________ 

On behalf of AZIMUTH COMMUNICATIONS (authorized signature) 

___________________________________ 

Date ________________ 
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